Express Scripts statement 


“Direct and indirect remuneration (DIR) fees are just one part of how a network phannacy is 
compensated by Express Scripts. DIR fees bring more accountability by aligning pharmacies, 
PBMs, and plan sponsors on shared clinical outcomes measures. These measures are developed 
based on metrics from CMS with input from a wide range of stakeholders, including 
pharmacies. Unlike other PBMs, we do not engage in clawbacks. We incorporate DIR fees into 
a pharmacy’s overall compensation. We adjudicate DIR fees at the point of sale and high- 
performing phannacies can and do earn more money. Lastly, Express Scripts passes through 
100% of any revenues obtained from DIR fees to our clients.” 



